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Information about personal data filing system

1. Name of the filing system

Login information for the Tampere.Finland mobile application

2. Purpose of personal data processing

Management of voluntary login information, provision of region- and age-group-specific
content, and implementation of the mobility carbon footprint calculator in accordance with the
app’s terms of use.

Optional login details allow personalised app views and transferring user settings between
devices. Voluntarily provided anonymous background data (postal code area, age group)
enables content for specific regions and user groups. Anonymised travel data collected for the
carbon footprint calculator is used for statistical studies, development of city services, and other
public-benefit purposes in accordance with the terms of use of the service.

3. Data controller

City of Tampere, business ID FI02116752

4. Individual responsible for the filing system: name, position and contact information

Anna-Kaisa Heinamaki, Executive Director of Attractiveness and Advocacy
City of Tampere,

PO Box 487, FI-33101 Tampere

tampere.fi/en/contact-us

5. Filing system contact person and contact information

Anni Joela, Project Manager
City of Tampere,

PO Box 487, FI-33101 Tampere
tampere.fi/en/contact-us
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6. Processing of personal data is outsourced on agreement

] No
Yes

Personal data are processed only by service providers: Peanuts Group Oy (login and
background data) and Codemen Oy (carbon calculator data). Data are stored in separate,
access-restricted, secure systems. Data processing agreements are in place.

7. Legal basis for the processing of personal data
A
[] Public interest / Exercise of official authority
[ Legal obligation
Consent
] Performance
B)
[ The filing system belongs to an obligatory function of the public administration

The filing system belongs to a voluntary function of the public administration
0

Data in the filing system are used for automated individual decision-making, including
profiling

Xl No

[ Yes
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Personal data, data sources and data disclosure

8. Personal data in the filing system

Email address provided voluntarily during login and optional anonymous background
information. For the carbon calculator, anonymised travel data collected from the user’'s mobile
device.

9. Filing system data maintenance systems (name(s) of system(s) or applications(s))

Login-related email addresses and postal-code information are stored in a secure,
access-restricted system maintained by Peanuts Group Oy. Anonymised travel data for the
carbon calculator are stored in a similar restricted system maintained by Codemen Oy. The
datasets cannot be combined. Servers are located within the EEA.

10. Filing system contains hard copy (paper) material

No
] Yes

11. Data sources

Users who voluntarily log in and users of the carbon footprint calculator.

12. Data protection principles

The storage, archiving, deletion and other processing of data are governed by file plans, data
protection guidelines and information security guidelines. Only authorised persons have access
to data processed by electronic means. Each individual accepts a Non-disclosure/Secrecy
agreement (an agreement on the non-disclosure and use of data and information systems) when
granted user rights.
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13. Disclosure of personal data

Regular disclosure of personal data

X No

] Yes

14. Transfer of personal data to a third country or to an international organisation (outside

the EU or European Economic Area (EEA))

X No

] Yes

15. Personal data storage periods/criteria for determining storage period

Consent is valid until withdrawn. Login information (email address, postal code area, age group)
can be deleted in the app settings, after which the data are permanently removed.

All carbon-calculator data are deleted when the user selects data deletion in the settings or
automatically six months after the calculator's removal from use. The app no longer collects
location data because the carbon calculator service has been discontinued.

16. Data subject’s rights

The rights of the data subject and instructions on how to exercise them are described at
tampere.fi/en/data-protection-and-information-management/privacy-policies and are also

available at the City registry office.
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