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Information about personal data filing system  

The purpose of this register statement is to inform what kind of information the application collects, 

and how the information is handled and protected. In case of any discrepancy between Finnish and 

English versions of this Statement, the Finnish version shall prevail. 

1. Register name 

The registration information of the Tampere.Finland application and the Mobility Carbon 

Footprint Calculator  

2. Purpose of handling personal data 

Management of the application's voluntary login information and implementation of the 

mobility carbon footprint calculator service in accordance with the application's terms of use. 

Optional credentials allow to individually manage app views and transfer your own settings as 

your mobile device changes. The anonymised location and travel data of the mobility carbon 

footprint calculator is utilized in statistical surveys, in the development of the city's services and 

for other purposes of general interest in accordance with the terms of use of the service. 

3. Controller 

City of Tampere, VAT FI02116752 

Person responsible for data protection 

Teppo Rantanen, Director, Competitiveness and Innovation 

City of Tampere,  

PL 487, 33101 Tampere  
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Tel. 03-565 611 

tampere.fi/yhteystiedot 

4. Contact person regarding the register 

Anni Joela, Project Manager 

City of Tampere,  

PL 487, 33101 Tampere  

Tel. (03) 565 611 

firstname.lastname@tampere.fi 

5. Processing of personal data in the register has been outsourced 

 No 

 Yes 

Personal data is processed only by service providers in whose separate systems the personal 

data is stored: Application Provider (Hion Oy) for login data and Carbon footprint calculator 

provider (Codemen Oy) for carbon footprint calculator data. A Data Processing Agreement has 

been made with the service providers. 

6. Legality of processing personal data 

A) 

 Public interest / Official authority 

 Legal obligation 

 Consent 

https://www.tampere.fi/yhteystiedot
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 Implementation of an agreement 

B) 

 The register is a register of government activities 

 The register is a register of the voluntary function of public administration 

C) 

The information in the register is used for automated individual decisions, including profiling

 No 

 Yes 

 

Personal data in the register, data sources and disclosure of data 

7. Personal data in the register 

The e-mail address provided by the user during the voluntary login. For the carbon footprint 

calculator, anonymized location information collected from the user's mobile device to 

implement the service. 

8. Maintenance systems of the information in the register 

The login data is stored in a secure system with limited access by Hion Oy. The anonymized 

data of the carbon footprint calculator is stored in a secure system with limited access by 

Codemen Oy. The data in these two separate systems cannot be combined. The data is 

processed only by the persons whose duties it involves. The servers are located in the EEA. 

9. The register contains manual (paper) material 

 No 
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 Yes 

10. Data sources of the register 

Rekisterin tietolähteinä ovat sovellukselle vapaaehtoisesti kirjautuva käyttäjä sekä 

hiilijalanjälkilaskurin käyttäjä. 

The data sources of the register are the user who logs in to the application voluntarily and the 

user of the carbon footprint calculator. 

11. Data protection principles 

The storage, archiving, disposal and other processing of data is controlled by archiving plans 

and data security and data protection guidelines. The information stored electronically in the 

register is protected so that it can only be viewed by an authorized person. Each authorized 

user accepts to be bound by Data processing and confidentiality agreement. 

12. Disclosure of personal data in the register 

Regular disclosure of information 

 No 

 Yes 

13. Transfer of register data to a third country or international organization (outside the EU 

or the European Economic Area (EEA)) 

 No 

 Yes  

14. Storage time of personal data in the register 
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The consent given is valid until further notice. Consent can be revoked for login information (e-

mail address) by selecting Delete from the application settings, after which the collected data 

will be permanently and irrevocably deleted. Anonymized location data collected by the 

carbon footprint calculator is automatically deleted three days after it is collected. All data in 

the carbon footprint calculator can be deleted by selecting Delete Data from the application 

settings. If the carbon footprint calculator is not used for more than 6 months, all data will be 

deleted automatically. You can stop collecting anonymous location data by disabling the 

calculatorr in the application settings. 

15. Rights of the data subjects 

The data subject's rights and instructions related to their exercise can be found here: 

tampere.fi/tietosuoja. 
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